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1. Visit https://www.nocservices.com/support/ROOTCA-nocservices.certificate using 
any web browser. Save this file to your computer, changing the "certificate" to "crt" 
 
2. If you are using an Apple Macintosh, select Preferences from the Thunderbird menu. 

 

 
 
If you are using a Linux or Microsoft Windows system, select Options from the Tools 
menu. 
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3. Select Advanced then Certificates then the View Certificates button. 

 
 
4. Click on Authorities then the Import button. 
 

 
 
5. Select the certificate file you downloaded the step 1. 
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6. Optional but recommended: Click on the View button to examine the certificate. Verify 
that the Fingerprints match what are shown the second picture below. If they match, 
click OK to continue to Step 7. 

 
 

 
 
7. Check all three boxes to trust this certificate then click OK. 
 

 
 
8. You can now close the Preferences (Options) dialog box. You are ready for the 
updates on the NOC Services mail servers when using Mozilla Thunderbird. 
 
 
If you have any questions or concerns, please contact us at support@nocservices.com, 
by fax to 973-467-4707 or call 973-379-9773, option 3. 




