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Updating Mozilla Thunderbird

1. Visit https:/ / www.nocservices.com /support/ ROOTCA-nocservices.certificate using
any web browser. Save this file to your computer, changing the "certificate" to "crt"

2.If you are using an Apple Macintosh, select Preferences from the Thunderbird menu.

("8 Thunderbird Bz SRY
About Mozilla Thunderbird )

Get! Services >y

AlLH - Hide Thunderbird 3H
Hide Others HH
Quit Thunderbird ®0

If you are using a Linux or Microsoft Windows system, select Options from the Tools
menu.

ird

: Tools Help

d Address Book Ctrl+Shift+B
' Add-ons

Activity Manager

p Messaqge Filters...

Import...
Error Console

Account Settings...

Page 1 of 3



\JL_services

The Network Operations Center for Small Business

18 Morris Avenue, Suite 3A, Springfield, NJ 07081-1405 * http://www.nocservices.com/
Voice: 973-379-9773 * Fax: 973-467-4707 * E-mail: info@nocservices.com

Updating Mozilla Thunderbird

3. Select Advanced then Certificates then the View Certificates button.

Ceneral Display Composition Privacy Attachments Advanced

| General | Network & Disk Space | Update [ Certificates |

Manage certificates, revocation lists, certificate verification and security devices.

( View Certificates ) ( Revocation Lists ) ( Verification )

(* Security Devices )

4. Click on Authorities then the Import button.

_f Your Certificates ' Other People's v Web Sites M

You have certificates on file that identify these certificate authorities:

Certificate Name | Securits; Device
v

(= JE]

Autoridad de Certificacion Firmaprofesi... Builtin Object Token
¥ {c) 2005 TURKTRUST Bilgi lletisim ve Biligim...

TURKTRUST Elektronik Sertifika Hizmet S... Builtin Object Token
¥ ABA.ECOM, INC.

ABA.ECOM Root CA Builtin Object Token
¥ AC Camerfirma SA CIF AB2743287
Chambers of Commerce Root Builtin Object Token
Clobal Chambersign Root Builtin Object Token
¥ AOL Time Warner Inc. a
AOL Time Warner Root Certification Aut... Builtin Object Token v

can pelee

5. Select the certificate file you downloaded the step 1.
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6. Optional but recommended: Click on the View button to examine the certificate. Verify
that the Fingerprints match what are shown the second picture below. If they match,
click OK to continue to Step 7.

4 Vlew N Examine CA certificate
Validity
Issued On 3/5/10
Expires On 2/28/30
Fingerprints
SHAL Fingerprint 93:BA:F7:E7:A1:4D:58:1B:2F:CA:80:3D:53:9C:9D:44:EA:D9:14:60
MDS5 Fingerprint 31:E2:A5:D5:6D:4A:D5:85:32:4D:09:60:88:30:5D:87

7. Check all three boxes to trust this certificate then click OK.

You have been asked to trust a new Certificate Authority (CA).

Do you want to trust "ROOTCA-nocservices.net” for the following purposes?
M Trust this CA to identify web sites.

M Trust this CA to identify email users.

M Trust this CA to identify software developers.

8. You can now close the Preferences (Options) dialog box. You are ready for the
updates on the NOC Services mail servers when using Mozilla Thunderbird.

If you have any questions or concerns, please contact us at support@nocservices.com,
by fax to 973-467-4707 or call 973-379-9773, option 3.
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